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MONTH CI:Q(;)SE MATDESéALS CONTENT BONUS DISTRIBUTION SUPPLEMENTS/SPECIAL REPORTS EVENT
JANUARY 11/28 12/2 INNFocus Report
Claims
JANUARY/FEBRUARY 12/20 12/27 e Customer Relationship Management
* Mobility
e Underwriting
MARCH 1/25 1/31 INNFocus Report
Policy Administration
MARCH/APRIL 2/24 3/1 ¢ Agency Management * RIMS * Maximizing Vendor Relationships
e Risk Management
e Sourcing
MAY 43 4/10 e Claims o ACORDLOMA * VIP Awards

e Data Strategies
e Standards

JUNE 4/27 5/3 e Billing & Payments * |[ASA  VIP Awards
e Business Process Management
e Regulatory Compliance

JuLy 6/1 6/7 INNFocus Report
Channel Management
JULY/AUGUST 6/22 6/28 ¢ Cloud e Policy Administration
* Fraud * Annual Buyers Guide
e |T Budgets * INN 15th Anniversary — Top 15 Report
SEPTMEBER 7/25 7/31 INNFocus Report
Underwriting
SEPTEMBER/OCTOBER 8/15 8/21 © Analytics e NAMIC, ACLI, CPCU, PCIIT e BI for Healthcare e \WWomen in Insurance Leadership

* Privacy/Security
* Top 10 Women in Insurance Leadership

NOVEMBER 9/24 9/27 INNFocus Report
Best of the Year
NOVEMBER/DECEMBER 10/19 10/25 e Document Management e Claims and Billing

* Policy Administration
* Top 5 Trends for 2013

INN's special INNFocus Reports deliver a variety of timely, compelling, need-to-know business and technology information on topics such as core systems, channel management and a yearly wrap up of the most-popular
editorial of the year.

In Every Print Issue: M Statistically Speaking M Vantage Point M INNsight ® Commentary ® Who's Buying  Regularly Featured Sections: m Asked & Answered B Case Studies M Day on the Job m Emerging Technologies
Original content and up-to-date industry news can be found in our frequently distributed eNewsletters: m INN Virtual Watercooler ® INN Update m White Paper Direct -Webcast Direct M Insurance Experts’ Forum

For information on advertising opportunities or to receive a copy of the most current editorial calendar, contact:
Holli Gronset, Publisher, 847-428-0627, holli.gronset@sourcemedia.com





